CARSON PETTIT

a carson-pettit.com
in linkedin.com/in /carsonpettit
carsonkpettit@gmail.com

UX/Product Designer specializing in user research, prototyping, and data visualization.

EXPERIENCE

UX Design Intern | QuantivRisk
June - September 2026

UX Design ¢ Product Design ¢ Data Visualization

o Designed end-to-end workflows for CrashView, an accident
investigation platform that leading national auto insurers
use to analyze crash data.

« Designed 42 screens for two new features, accident
reanalysis and crash video uploads, from wireframes to
developer handoff.

o Created user guides and onboarding documentation so
insurance teams could navigate CrashView.

» Designed passwordless login with Microsoft passkeys to
simplify secure sign-in.

o Redesigned the QuantivRisk company website in Figma,
improving information architecture and responsive layouts.

« Visit QuantivRisk Case Study

Web Designer & Developer | Chaffin Gallery
July 2026 - Present

Website Development * Brand Identity * Social Media

o Designing and building the gallery's website to showcase
exhibitions and sell artwork online.

o Collaborating with artists to present their artwork for sale.

 Integrating Stripe, the Shippo API, and QuickBooks to
streamline point-of-sale, shipping, and bookkeeping.

o Creating print and social media materials to promote the
gallery and its exhibitions.

EDUCATION

James Madison University
B.A. in UX Interactive Design
December 2026

Human Centered Al Institute
UX Design for Agentic Al - Online Certificate
August 2026

AWARDS

Dean’s List - James Madison University

All Semesters

Selected Painter - Delayed Gratification Exhibition
December 2025

Selected Photographer - Rising Senior Exhibition
August 2025

SKILLS

Design

UX Research * Prompt Engineering * Affinity Mapping ®
Information Architecture » Wireframing ¢ Prototyping *
Usability Testing * Data Visualization * Responsive Design ©
Design Systems ¢ Iterative Design

Software
Figma * HTML » CSS » JavaScript * Adobe CC (Photoshop,
Mlustrator, InDesign) ¢ Miro * GitHub * Claude Code

UX PROJECTS

E-Commerce Website | Second Hand Blues
August 2026

Al-Assisted Development * E-Commerce UX

« Designed and developed an e-commerce website for my
vintage clothing business using Claude.

» Integrated Shopify APIs to manage the product catalog,
inventory, and store operations.

o Evaluated shopping and product-discovery patterns to
inform navigation and product presentation.

» Visit Second Hand Blues

iOS App Prototype | Adulting
April 2026

User Research ¢ Prototyping ¢ Usability Testing

o Interviewed 13 users (ages 18-22) to find productivity pain
points and guide design decisions.

o Designed personalized onboarding and task management
features based on research insights.

o Improved navigation and task flows through 3 rounds of
usability testing on interactive Figma prototypes.

o Visit Adulting Case Study,

Cross-Cultural Storytelling | Hu€, Vietnam
June 2025

Interactive Storytelling * Multimedia Design
e Collaborated with students at Hué University of Foreign
Languages to develop a multimedia storytelling website
about local culture.
e Produced a podcast and promotional video using Audacity
and DaVinci Resolve.
o Visit VietnamStorytelling
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